
This product is warranted by NavSupport to the original retail purchaser of this product. Should this product or any part 
thereof, under normal use and conditions, be proven defective in material or workmanship within a period of 12 months from 
the date of purchase, such defect(s) will be repaired or replaced at the company’s option without charge for parts or labor. 
This warranty will not apply if the product has been misused, abused or altered.

To obtain repair or replacement within the terms of this Warranty, the product must be delivered with proof of warranty 
coverage (e.g. proof of purchase), description of defect(s), and prepaid transportation. When a product is returned, all 
accessories must be included. If parts are missing, customer’s original product may be returned because of non-warranty 
compliance. Shipping charges are not refundable; customer is responsible for returning items at their own expense. Please 
visit our website for repair or replacement details.

This Warranty does not apply to any product or part thereof which, in the opinion of the Company, has been damaged 
through alteration, improper installation, mishandling, misuse, neglect, accident, or by removal or defacement of factory 
serial number or bar code label(s).  Users must understand and agree to all terms and conditions outlined in warranty card 
and in Precautions and Notices in the user manual prior to using the device. Manufacturer will not be held liable for any 
damages and legal proceedings resulting from negligent operation of the system. The Company’s liability under this warranty 
is limited to the repair or replacement as described above, and in no event will exceed the purchase price paid by the 
purchaser for the product. 

This Warranty is in lieu of all other express warranties or liabilities. Any implied warranties shall be limited to the duration of 
this written warranty.  Any action for breach of any warranty hereunder including any implied warranty of merchantability 
must be brought within a period of 12 months from original purchase date. In no case shall the Company be held liable for 
any consequential or incidental damages for breach of this or any other warranty, express or implied. Some States do not 
allow limitations on the length of an implied warranty or the exclusion of incidental or consequential damage, so above 
limitations or exclusions may not apply.  This Warranty gives specific legal rights and states may allow other rights.

For product issues and concerns, please contact NavSupport for assistance prior to returning this product. 

NavSupport can help with missing or broken parts, assembly and/or installation assistance, technical questions, and all other 
general questions and issues.

NavSupport Website : www.NavSupport.net/gps/15223/
NavSupport Call Center : 1.888.554.6628

Limited Manufacturer’s Warranty

Device Serial Number (S/N) : ___________________________ 
                                                          (can be found on back of device).


